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Fife Rights Forum Member Statement
Fife Rights Forum is the partnership organisation for Fife's advice and rights groups. Responsible for co-ordinating the strategic development of advice, rights and financial inclusion work in Fife and guided by the Fife Rights Forum Partnership, Fife Rights Forum strives to support the delivery of high quality advice, rights and financial inclusion services to the people of Fife by:

· Promoting co-operation, information-sharing and joint-working across the sector

· Sharing and promoting good practice in advice provision 

· Supporting the design, delivery and review of advice, rights and financial inclusion services

· Liaising with other partnerships and networks to promote integrated, quality service delivery

· Encouraging community involvement and engagement through effective client/agency interaction

Membership is open to voluntary, statutory or other eligible agencies holding similar values that deliver free, confidential information, advice, advocacy and/or representation to individuals or groups in Fife.  Benefits of Forum membership include the Fife Rights Forum directory, the Fife Rights Forum Quality Standards Scheme, the Fife Online Referral Tracking system and full Forum meetings.    
Whilst members may work in a variety of settings including money advice, employability, housing advice, mediation, domestic abuse and health and community care, all members of Fife Rights Forum are committed to: 
· Working co-operatively through a system of networking and shared expertise;

· Utilising the Fife Rights Forum as a platform for constructive discussion of, and engagement with, the community planning process;

· Supporting the implementation of the Advice, Rights and Financial Inclusion Strategy

· Participating in the partnership process either through attendance at full Forum meetings or through the use of the Forum’s communication channels

Membership Types

To encourage a wide range of participation from across the advice, rights and financial sector, there are three types of membership:

1. Full—full membership is for organisations that work within a recognized Quality Standards framework and are committed to delivering a high quality service within Fife.  Recognized Quality Standards frameworks could include: Social Care and Social Work Improvement Scotland (SCSWIS) (formerly Care Commission), PQASSO, Customer Service Excellence Standards (formerly Charter Mark), Scottish National Standards for Information and Advice Providers, Investors in People, National Care Standards (Housing Support), Quality Scotland, Citizens Advice Scotland Membership Scheme Standards and Fife Rights Forum.  
2.   Associate—Associate membership is for organisations that do not hold any recognized Quality Standards but are committed to developing, delivering and improving advice, rights and/or financial inclusion services in Fife.

3. Individual—individual membership is for advice, rights and financial inclusion practitioners who have the skills, knowledge and approach to help deliver and support high quality advice, rights and/or financial inclusion services in Fife.  It is appropriate for practitioners who belong to an organisation that is not already a member of Fife Rights Forum.  

Membership of Fife Rights Forum is reviewed on a three-yearly basis.
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Would you be interested in completing the Fife Rights Forum Quality Standards now or in the future?           YES                             NO

Please return by email to nancy.barrett@fife.gov.uk or send to:

Fife Rights Forum, 5th Floor, West Wing, Fife House, Glenrothes KY7 5LT 
